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Santa Å Holiday Character Review featuring Frosty 
the Snowman and your favorite costume characters

Å Pretzels, Popcorn, Cookies, Hot Chocolate
Å Free gift for children under 12. 

City Hall Upgrades
Monday, December 7th, 5:30 pm

Holiday Tree
Lighting Ceremony

Happy Holidays! 

From left:   
Councilman John P. Labrosse, 
Deputy Mayor Karen K. Sasso,  
Councilman Jorge E. Meneses,  
Councilman Michael R. Melý,
Mayor Marlin G. Townes, center. 

From the Tax Collector

If you are a property owner in the City of Hackensack and have not received a tax bill, 
please call us immediately.   If you have changed your mailing address, please email 
or call this ofýce so we can update our records. Email: ecoccia@hackensack.org or 
call (201) 646-3927 between the hours of 9:00 AM ï 4:00 PM.  For your convenience, 
there is a tax payment drop box available 24/7 located in the parking lot behind City 
Hall between our building and the Police Dept. exiting State Street.  As always, if any-
one has any questions, do not hesitate to call us during the above business hours. 

     Visitors to City Hall will notice many changes to City Hall operations and there are more 
to come.  These are just some the enhancements the administration has made to make 
visiting City Hall a better, more efýcient and user friendly experience: 

     Å The Building and Land Use Depart-
ment is now located at 89 Anderson Street.  
The department has a larger, more useful 
space. There is a seating area for visi-
tors and an upgraded network which will 
increase efýciency in processing applica-
tions and issuing permits.  

     Å The Clerkôs ofýce is now located on 
the third þoor at 65 Central Avenue.  Visi-
tors now have a seating area and larger 
counter space.  The Clerkôs ofýce also has 
a larger ýling area and small conference 
area.  

     Å Human Services will soon be located on the third þoor at 65 Central. This department 
is currently located in a window-less portion of complex.  The new space is more efýcient 
and provides a better experience for visitors.  

     Å A full time receptionist now greats visitors in the lobby of 65 Central.   The receptionist 
steers visitors to the right place, answers the phone and provides general assistance and 
information.  

    Å More parking has been made available at 65 Central Avenue for people visiting any 
department in the complex.  

     Å The Mayorôs ofýce is now conveniently located on the Third Floor, just off the elevator 
at 65 Central.  The former ofýce, off the Council Chambers, now serves as a large confer-
ence room.
 
      Å The city is installing a newer, faster computer network at City Hall to provide for greater 
sharing of information, data storage and recovery.  The new network will go a long way in 
servicing visitors to City Hall.  

     Å City personnel also use newer, more ef-
ýcient photo copiers, printers and computers.  

      Å Voicemail has been upgraded and pro-
vides more functionality for reviewing and 
handing messages. 

     All of these changes were made with ut-
most attention paid to cost effectiveness and 
ease-of-use.  The administration is constantly 
seeking ways to increase service without in-
creasing costs and reducing costs whenever  
possible.  

Restaurant Week
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City of Hackensack

In Memoriam, G. Ross Bobal 

G. Ross Bobal, the cityôs newly appointed chief ýnan-
cial ofýcer, died October 20, 2009 of a heart attack. His 
death shocked those who knew him as a hardworking 
professional. He was 59. ñItôs a tragedy,ò City Manager 
Stephen Lo Iacono said. ñRoss was an exceptional pro-
fessional, and for that reason it is a tremendous loss to 
the city. The biggest tragedy here is to the family, the 
human side.ò  Mr. Bobal, of Franklin Township, Somer-
set County, was appointed chief ýnancial ofýcer in April, 
after serving two years as CFO for Franklin Township. 
He quickly became an integral part of the City Hall fam-
ily and those who worked with him, even brieþy, could 
not help but appreciate his charm, quick wit and gre-
garious personality.  He loved to trade stories. He was a 

sympathetic listener and always willing to help anyone who needed him.  We will miss 
him tremendously.

Access to Health Care

With the current economic climate and debate about our health care system, access to needed 
health care is an issue that is on many peopleôs minds. Hackensack is fortunate to be home to 
a number of resources where our residents can gain access to needed care. 
First, for those who lack health insurance, the State of New Jersey provides opportunities for 
families to receive no cost or low cost health insurance through the New Jersey Family Care 
insurance program. NJ FamilyCare is administered by the New Jersey Department of Human 
Services as a free or low-cost program for income-eligible families. It covers children in families 
earning up to 350 percent of the Federal Poverty Level (about $77,000 for a family of four) and 
parents earning up to 200 percent of FPL (about $44,000 for a family of four). NJ FamilyCare 
ADVANTAGE is a óbuy-inô program for children in families earning more than 350 percent FPL. 
The maximum monthly premium is $411 for a family with three or more children. New Jersey 
Family Care has a new streamlined one page application. For more information on the NJ Fami-
lyCare programs, call 1-800-701-0710 or visit www.njfamilycare.org.
Second, for those who are either waiting for acceptance into the New Jersey Family Care pro-
gram or donôt qualify, there are two health care facilities that are available:
1. The North Hudson Community Action Corporation operates a Federally Qualiýed 
Health Center, located at 25 E Salem Street, Hackensack, telephone 201-996-2121. They ac-
cept many types of health insurances but also provide care on a sliding fee scale.
2. The Bergen Volunteer Medical Initiative, Inc. (BVMI) located at 241 Moore Street, 
Hackensack operates a physicianôs ofýce staffed by volunteer physicians, nurses and other 
healthcare professionals for the purpose of providing free primary medical care to Bergen 
County residents who meet certain income guidelines but have neither medical insurance nor 
the means to pay for care. Patients will be seen by appointment. For additional information call 
201-342-2478 or go to www.bvmi.org.
Finally, for those who do not have health insurance and need well child care or immunizations 
for their school aged children, the City of Hackensackôs Health Department operates two pro-
grams. We have a free well child program for infants and children through 5 years of age that we 
call our Child Health Conference. It provides free physical exams, an opportunity for nurse phy-
sician counseling and free childhood immunizations and related health screenings.  The Health 
Department also operates a school aged immunization program, which offers free immuniza-
tions to school aged children who are uninsured or whose insurance does not cover childhood 
immunizations. Interested parents may call 201-646-3963 or 3964 for appointments. 
For additional information about the Hackensack Health Department call 201-646-3965 or go to 
www.hackensack.org and select Health Services 

December 4 - 13, 2009
Come downtown this week and enjoy dining spe-
cials from more than a dozen of your favorite 
Main Street Restaurants.  Keep your receipt for 
discounts for shows at the Hackensack Cultural 
Arts Center. For details and a list of participating 
restaurants, please visit: www.uppermain.org.  

Come to the Holiday Tree Lighting 
Ceremony on December 7 and take 
a free trolley to dinner!

(Sponsored by the Hackensack Upper Main Alliance)




